
 

Digital Assistant

To help support rapid trial execution and  
decision-making and transform everyday tasks  
into intelligent steps, Fortrea has created: 

Clinical teams may face inefficiencies in their daily tasks 
and routine workflows due to: 

•	 Fragmented systems 

•	 Time-consuming manual tasks 

The challenge

Business benefits

By helping turn knowledge into action, Digital Assistant: 

•	 Supports enterprise-wide efficiency as it aims to 
transform how clinical teams interact with data and 
documents through a conversational interface

•	 Can reduce operational friction associated with 
searching for information across multiple systems  
and resources

•	 Facilitates faster, smarter actions across the  
trial lifecycle by connecting teams to the guidance  
they need

Learn how Digital Assistant empowers teams  
to work smarter, move faster and increase their focus  
on patients and outcomes.

The Fortrea solution

As an intelligent, AI-powered platform, 
Digital Assistant:

•	 Empowers clinical teams with instant, 
secure information through a chatbot 

•	 Aims to deliver quick, contextual,  
role-based insights; for example, Clinical 
Research Associates (CRAs) can access 
specific protocol details and study-related 
standard operating procedures (SOPs) 
and receive trip report support for 
assigned studies

•	 Uses intelligent version management, 
powered by an advanced information model 
that dynamically manages document 
versions across studies, regions and 
sites—ensuring site-level accuracy for 
precise AI guidance
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Ready to see it in action?  

Let’s connect 

Scan here to schedule your  
personalized demo

Find out more
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Contact FIT@fortrea.com or visit: 
www.fortrea.com/clinical-solutions/fortrea-intelligent-technology 
to connect with our team
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